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GENERAL INFORMATIONS* 

Name of the 
Gelateria 

Country 

Address 
ZIP Code, 
Place, 
City 

Contact person (Name & surname) E.mail Phone number1

Manager/Owner name Company Name Start up year 

GPS Coord.: Latit. - Long. Gelatiere’s Name 
Willingness to develop activities 
and promotional events at the 
Gelateria: 

INFO, PHONE, E-MAIL, WEBSITE AND SOCIALS FOR YOUR GUESTS* 

E.mail Phone number1 Web site 
App for delivery 
food 

Reservation: 
platform/App 

Other social 

OTHER GENERAL STRUCTURAL INFORMATIONS AND SERVICE*  

Indoor surface area m²: Num. of Gelato Cabinets: Num.of sales cabinets/counters: 

Total number of sales staff: Num. of Italian-speaking staff: Number of workshop staff: 

Total number of Flavours: Italian traditional favours: # of products on sale 
besides gelato: 

# of Made in Italy 
products on sale: 

Select weekly closing day. Closing periods (From-to) Payment Methods 

Cash Cards Mobile P. 

FILL IN IF APPLICABLE: 

No. Indoor seating: No. Outdoor seating M2. Outdoor Surface: No.Outdoor seating: No.Outdoor tables: 

*Mandatory information 1Please write the phone number in the international format 
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GENERAL CONDITIONS FOR THE AWARD OF THE OSPITALITÀ ITALIANA BRAND 

By signing this application, the owner and/or the legal representative of the Gelateria: 

− Declares that the business establishment complies with all the regulations, including those relating to hygiene
and safety, laid down by the law in force in the country of origin;

− Accepts the conditions stated in the Regulations for the release of the "Ospitalità Italiana – Gelaterie Italiane nel
Mondo" Brand and the inclusion of the name, data and images of the Restaurant on the Ospitalità Italiana portal
in the dedicated section;

− Undertakes to welcome the evaluator and agrees to make available for the visit production and sales premises,
toilets and, if present, indoor and outdoor areas intended for consumption, for the acquisition of photographic
and documentary images of the products on sale;

− Undertakes to provide all the material necessary for the success of the visit (photos, videos, brochures, pdf files
or other format, interviews, etc.);

− Undertakes not to use in its name, images, communication and advertising references to elements that offend
the good name, the common feeling of Italian society and the image of Italy in the world.

The company is aware of the possibility that visits are made online on a platform that will be indicated by the 
authorised subjects. 

In relation to what will be filmed and recorded during the assessment visits, the company undertakes to 
communicate to the staff all that is necessary in relation to compliance with current privacy legislation and will ask 
employees and collaborators who intervene during the visit for their consent to be filmed and interviewed.  

The company undertakes NOT to have any collaborators or employees who have not given their consent to be 
photographed or filmed, appear on video or be interviewed; any legal liability relating to this consent will be 
attributable to and borne exclusively by the operator (company). 

The company undertakes the following: 

− Not to use in the visual of the Gelateria and in any other communication element in any context, names other
than "Gelateria" and "Gelato" to identify the premises, the activity and the company's product. It also undertakes
not to use production machines for "soft ice" or "ice cream". The word "Cremeria" is allowed;

− Not to use agri-food products, spirits and wines imitating Italian ones.

*Date *The owner/legal representative
*Stamp and Signature



Marchio Ospitalità Italiana nel Mondo 
Esteemed Mr/ Ms, 

In compliance with current legislation governing the protection of personal data, ISNART, in its role as the operator of the Marchio Ospitalità Italian 
(MOI) trademark, the owner of the management platform and entity responsible for the audits for the approval of the MOI, and in its capacity as 
independent Data Controller as defined by Unioncamere in the context of the 2024 Inter-Chamber Fund Project, provides You with this information 
on the processing of personal data, which is performed in strict conformity with the principles of law, including legality, correctness, transparency, 
appropriateness and relevance.  

PRIVACY POLICY 

1. The Data Controller
The independent Data Controller is Isnart S.c.p.A., with its registered office in Rome (RM), Piazza Sallustio 21, VAT registration number 0441671002
(from this point forward referred to as "ISNART"). 

To contact the Data Controller on the topic of data protection and privacy, please contact: isnart@isnart.it 

2. The Data Protection Officer for ISNART
The Data Controller has appointed a Data Protection Officer (DPO), which may be contacted at the following e-mail address: dpo@isnart.it 

3. The personal data processed
As part of the selection process required to qualify for the Marchio Ospitalità Italiana trademark (from this point forward also referred to as the
"Trademark"), and to execute the activities associated with and related to the required inspections and the accreditation of the Trademark, Isnart
processes Your general data. 

4. Scope and legal basis of the processing
The processing of Your general data is executed for the management of activities related to and instrumental to the Trademark. More specifically: 
o Enhancing and promoting tourism, Italian food and wine production and the "Marchio Ospitalità Italiana" Trademark.
o Fulfilling all the activities related to the administration and examination of applications for membership required in the process of granting

the certification of the Trademark. 
o Performing all the duties and fulfilling the obligations necessary for the management, administration and accounting of the Trademark. 
The legal basis for processing this personal data is the fulfilment of contractual obligations related to the management of the Trademark or
compliance with legal requirements. 

*** 
ISNART may also process Your general personal data for the following purposes: 

o Transmit and distribute the videos and images that have been provided to ISNART to institutional partners and to all associated or supporting 
organisations (forming the Italian Chamber of Commerce system) linked to the "Marchio Ospitalità Italiana" Trademark;

o Inform Data Subjects and/or involve them in institutional events/activities organised and/or promoted by ISNART and its partners that form
the Italian Chamber of Commerce system exclusively for activities aimed at enhancing Italian cultural heritage and developing and promoting 
tourism; 

o Use and publish data, images and videos relating to Data Subjects, in the context of press releases for editorial purposes or disseminated on
institutional social networks, on screens visible to the public during events organised by ISNART. This activity is performed exclusively within 
the limits of the law, copyright and any other right relating to the images, and in full respect of the dignity and decency of the Data Subjects 
photographed or filmed. This specific processing is exclusively for activities aimed at the enhancement of the Italian cultural heritage and the 
development and promotion of tourism. 

The legal basis for the processing outlined above is the consent of the Data Subject. Providing information and personal data is optional. 

5. Recipients
Your general personal data are processed in paper, computer or telematic form by the internal staff and external collaborators of the Data
Controller who are authorised to process them. The list of these authorised subjects is available at the head office of the Data Controller. 

The data may also be collected and processed by other entities within the Chamber of Commerce system. 

The data may also be communicated to our service providers such as IT service companies, outsourcing companies, cloud services, consultants 
and freelancers, entities and/or companies or bodies appointed by us as Data Processors for the specific processing operations and whose list is 
available at the registered office of the Data Controller. 

Your data and information are also disclosed to Public Authorities and Agencies in the cases provided for by law. 

Subject to Your consent, Your data is communicated to partners/associates associated with ISNART and connected to the Trademark (for example, 
tourism promotion agencies, other entities of the Chamber of Commerce system, and non-profit organisations). 
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6. Data transfer
The Data Controller may transfer Your personal data to a third country outside the European Union (due to, for example, cloud services). This data 
transfer is always in compliance with Article 44 and the subsequent articles of the GDPR, as well as with any other applicable legislation in force. 

7. Data retention
Personal data is stored for a period of up to ten years after the expiry of the Trademark (if one has been granted), the refusal of a Trademark
application, or if the Trademark is revoked or forfeited. The data retention process is undertaken in full compliance with the applicable statutory
requirements and current legal obligations. After this data retention period, Your general personal data is deleted from the records. 

In compliance with applicable legal requirements, all personal data retained by the Data Controller which is used for the purpose of sending the 
newsletter is stored until You inform us that You no longer wish to receive this information. 

Personal data for which retention is not necessary for the purposes stated above are deleted or converted to an anonymous form. The information 
systems used to manage the information collected are designed and configured to minimise the use of this information from the start of the 
process. 

8. Your Rights
Please note that you have the following rights under the EU General Data Protection Regulation (GDPR) and any other applicable legislation: 
The Right of Access (Article 15 of the GDPR) allows You to request confirmation from the Data Controller as to whether Your personal data are
being processed and, if so, to obtain access to those data. 

The Right of Rectification (Article 16 of the GDPR) allows You to obtain from the Controller the rectification and/or integration of your personal 
data that are inaccurate and/or incomplete. 

The Right to Erasure (Article 17 of the GDPR) allows You, in certain cases, to obtain from the Data Controller the erasure of Your personal data. 

The Right to Restriction of Processing (Article 18 of the GDPR) allows You, in specific cases, to restrict the processing of Your personal data by the 
Data Controller. 

The Right to Data Portability (Article 20 of the GDPR) allows You, in specific cases and with respect to the data You have provided, to request to 
receive Your personal data from the Data Controller in a structured, commonly used, and machine-readable format. 

The Right to Object (Article 21 of the GDPR) allows You to object to the processing of Your data under certain conditions. 

9. THE RIGHT TO LODGE A COMPLAINT

You have the right to lodge a complaint against the unlawful processing of Your personal data with the Italian Data Protection Authority (Garante
per la Protezione dei Dati  Personali) or with any other judicial authority. 

CONSENT FORM 

I, the undersigned________________________, have read and understood the information in the Privacy Policy provided by ISNART: 

I give my consent                                     I withhold my consent 
To the transmission and distribution of videos and images that I have provided to ISNART to institutional partners and to all associated or supporting 
organisations (forming the Italian Chamber of Commerce system) linked to the "Marchio Ospitalità Italiana" trademark; 

I give my consent                                     I withhold my consent 
To be informed and/or involved in institutional events/activities organised and/or promoted by ISNART and its partners that form the Italian Chamber 
of Commerce system exclusively for activities aimed at enhancing Italian cultural heritage and developing and promoting tourism; 

I give my consent                                     I withhold my consent 
To the use and publication of data, images and videos relating to my person, in the context of press releases for editorial purposes or disseminated on 
institutional social networks, on screens visible to the public during events organised by ISNART. This consent is given exclusively within the limits of 
the law, copyright and any other right relating to the images, and in full respect of the dignity and decency of the subject photographed or filmed. This 
specific authorisation is granted exclusively for activities aimed at the enhancement of the Italian cultural heritage and the development and promotion 
of tourism. 

Date Signature 
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